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Bulk SMS Tool

As Mobiles and advanced basic phones are used as strong and highly
preferred mediums for the communication, any corporate
organization can use them well profitably, on knowing how to use it
till its maximum positive extent as sales promotion strategy or as a
communication tool. It is not possible for a person to get connected to
few 100 persons at a single time. This is the place where technology
help is sought and Bulk SMS tool is one of the highly preferred tools
for the sales promotion now a days.

Half of the sales depend on the promotional activity of the related
product, which includes direct interaction with would be customers,
complete display of features to them irrelevant of their interest. Need
the whole set up to be organized and invitations have to be sent to the
customers. In comparison with that text message marketing is the
most effective, direct and personal marketing tool available to
businesses today. Text messages — also known as sms — are cheap
compared to direct mail and traditional advertising, and are much
more memorable than email. Bulk SMS Tool is specifically designed
to send bulk sms, promotional and marketing text messages to
customers — 'text alerts' — and is incredibly simple to use — no
additional software is required.
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What is i-SMS pro

i-SMS pro. an innovative fusion of mobile and web technologies.
drastically improves ROl on marketing & advertising spends. Through i-
SMS pro you can easily offer product or service information to prospects
and customers on demand and automatically generate your own
database of qualified sales leads.

Below are some key examples:
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Payment Reminders (Integration to your existing system)

Business notifications (order acceptance, shipment information,
Billing information, Product launches, Special offers. Sale
Promotions etc.)

Customer Loyalty Programs

Medication and Appointment reminders for patients
Event / Exhibitions / Seminar Invitation notifications
Admission notifications to students

Product Promotions and Offers

How does it work 2

The procedure for sending SMS will be handled in two ways:

)

Namba)

¥ KK

Instant Messaging

Scheduled Messaging

The SMS can be send in bulk to a list of contacts

Each SMS can also be personalized when sending bulk messages

SMS can easily be integrated into legacy systems to collate
information that needs to be transmitted.

Maintaining the reports on various parameters
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Who is it targeted at and is it a right solution for you 2

The penetration of mobile phones and internet in urban areas has
touched the sky and now almost everybody - be it a school kid a college
student or an executive use these "always with & always on" technologies
with ease. The solution has a universal appeal; it can be used for all types
of target markets with access to a mobile phone and the internet. If your
target market is similar. you can definitely profit by fabricating unique
offerings through i-SMS pro.

How would your organization benefit with i-SMS pro 2

i-SMS pro has established a reputation for helping organizations
improve the efficiency and effectiveness of their advertising /
communication spends. Constant flow of sales leads is now a reality. i-
SMS pro helps organizations in their lead generation process and
initiates the sales cycle, better customer relationship and efficient support
mechanism. Our professional staff will work with you one one-on-one,
using their expertise to determine the best strategies and tactics for your
business objectives and needs. We can provide you the customized or
customizable interface of the tool to get the substantial output.

Moreover our core competencies are:

N Innovative solutions to your benefits needs
S Helpingto get return on investment

N [ntegrity

N

Unsurpassed client service
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Salient Features of i-SMS pro

Group Messaging - i-SMS pro is a simple powerful easy to use
messaging application that allows you to create and send group (mass)
SMS to list of selective contacts, groups or individuals. It allows you to
create and send bulk SMS from PC to your customers via mobile phone.

Message Segmentation - i-SMS pro has a unique feature of message
segmentation. Unlike other SMS applications, which restrict you, to send
the SMS of predefined length of characters, i-SMS pro enables you to
send lengthy text messages, which are broken into segments and sent to
mobile phones, where once again those are concatenated into one
message.

Admin Section - i-SMS pro has a simple yet dynamically single point
controllable structure and centralized access, individual control at the
lowest level for particular sections, with ease of understand and
operation.

Reseller Data Management - i-SMS pro allows you to introduce new
resellers in the system and manage the related information. This included
adding the relevant information, modifying the available information
and removing the whole account of the reseller.

Recipient Data Management - i-SMS pro's intuitive web interface
enables you to manage name groups and mobile numbers and is easy to
use as you can upload names, groups and mobile numbers using Excel
or compatible file formats. After all the numbers are entered. user can
see a listing, which can be modified. User can edit, delete and update the
contents of the list. Finalized list can be used for the sending purpose.

User Reseller Permissions - i-SMS pro provides total control over the
accessibility options. You can allow, deny access to application and
grant or prohibit for certain functionalities / sections to the selected user /
resellers.

SMS / MMS Quota Management - i-SMS pro predefined quota of SMS
/ MMS packages can be assigned to any particular user based on
requirement. In i-SMS pro, new SMS or MMS packages can be created
with predefined quantity and validation period, for further allotment to
any reseller / user.

Sub-user Account Management - i-SMS pro enables you to manage
the sub user accounts for any Reseller. In i-SMS pro, you can edit / modify
/ update the relevant information or remove the whole account of the
user.
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SMS/ MMS Sending Templates - User can create SMS sending
templates and save them for later use, this saves time in creating formats
during SMS transmission.

Sender Identification - i-SMS pro allows you to manage your own
brand name or company name as the Sender ID (the name that flashes
on the recipients' mobile phone when they receive an SMS).

User Friendly Operational Model - This bulk SMS tool can be
integrated to any existing application or it can be used independently to
satisfy the need of any individual. Any individual who is aware of
computer and internet can easily operate this tool to cater his / her
needs.

Scheduling & Transmission of Messages - Each message
broadcasted, is tailored in a complete way i.e. it would have recipient's
name, message and sender's information. It can be customized to have
the sender's Identification as name of the company, business ortitle of the
messages. The application can also plan your bulk SMS transmission
scheduling for specified customers or group of customers on specific
date /time.

Extensive Reporting - i-SMS pro has a wonderful statistical access to all
the information revolving in the application. From each aspect of
application use. i-SMS pro facilitates user to generate the report
dynamically. i-SMS pro lets you choose the desired inputs for the report to
be generated and on a single mouse click, the completely relevant
information is on display, which helps to implement the strategies most
effectively.

Few examples are:

SMS/MMS Reports User Reports

v~ Consumption details v’ Registration details
v Quota details v Sender ID details

v" Validity information v Permission details
Packages Reports Admin Section Reports
v" SMS/MMS packages v’ User details

v Allotment details v' Extensive SMS/MMS
v Availability details related details

v' Activity details
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Technical Information

i-SMS pro is built using .NET 4.0 and Microsoft SQL 2008. Hosting can
be provided by I-Matrix Solutions or with a hosting provider of your
choice. Server requirements are MS Windows 2008 Server running
Microsoft Internet Information Server (11S).

|-Matrix Solutions

We are committed to building practical, reliable and scalable tools for
businesses wanting to better harness the power of the internet. With a
proven track record with some of the biggest names in India, USA, Saudi
Arabia, United Arab Emirates, & Kuwait business, [-Matrix Solutions'
stable of products covers Website and Intranet creation, Content
Management System, Online Recruitment System, Document
Management System, Leave management system, Project Management
System and many more.






